Company Profile

FASTLINK

Bus Rental LLC

SERVICE THAT MATTERS

Passengers Transport by Rented Buses LLC, Bus Rental & Car Rental.
SUPPLY OF BUS & Car Rental Services / Shuttle Services

Fast Link L.L.C is an automotive rental company based in Dubai and Abu Dhabi which provides a
diversity of rental services.

Our team is operational around the clock to improve your quality of life and to serve your demands
with a wide selection from rental of cars to rental of buses (ranging from 14 seats to 52 seats).

Fast Link L.L.C provides travel agencies in Dubai and Abu Dhabi with various new buses & well trained
drivers.

We also provide shuttle buses connecting shopping centers, hotels , and airports with the latest
luxurious buses.

Our mission is to provide excellent customer service, exceed our customer expectations through
innovation and drive our customer happy.
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Fast Link is a leader in its field. To maintain that position, its plans for the coming years include:

. Combining internal growth with external, acquisitions-based growth
. Expanding its presence in major UAE emirates.

To achieve this, we are giving priority to the good governance of our company and relations with our
business partners, in line with ethical principles:

. Our first concern is quality of service.
. We respect a social policy based on equity among those with whom we work.
. We are developing a respectful environmental policy.

Our target is excellence and the maintenance of strict performance standards, aimed at creating “a
unique Fast Link Services experience”. To achieve this, we have been putting a number of processes in

place:

° Continuous service improvements

. Staff training

. anticipating client expectations

. Opening up dialogue with clients, partners and workers
. putting our expertise to good use.

. investing in new software

Indulge in a unique personalized and on time service, as we provide a wide array of services which
include Rent A Car, airport transfers, city tours, Staff Transportation and long distance journeys
within UAE.

We pride ourselves in offering the widest choice of prestigious executive, luxury vehicles like Lexus,
Toyata Previa, Toyota Land Cruiser, 12 & 14 Seated Toyota Hi-Roof (Hi-Ace) 30 Seated Toyota Coaster
2020 Model(with Luggage Trolley) 35 Seated King Long Luxury Coaches 2020 Model , 50 Seated Luxury
Coches and other premier vehicles,
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In addition to this, Bus Passengers Services which is under the flagship of Fast Link Bus Rental,
supplies buses on rental basis and with driver basis. This division deals in hotel and staff services,
group transfers which can perfectly cater to the needs especially of big groups of individuals or
tourists within Dubai and UAE. We make sure to keep additional Chauffeurs in our reservation
department with operations round the clock and staffed with multilingual, qualified and professional
team who has excellent knowledge of UAE locations, tourist destinations, historical places and other
attractions in the UAE.

Today’s super charged business world heightens the need for value of service and reliability thus, we

Adhere to seek new business as word of mouth about our impeccable standards and quality has
enabled our company to continue its growth and expansion of services.

It is our top priority to be your trusted transportation partner and our service will always be second to
none to demonstrate our commitment to quality, professionalism, safety and cost efficiency.
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FLEET:
Fast Link L.L.C has a fleet of brand new buses, All our buses are cleaned daily and maintained
regularly.

BUS OPTIONS:
Economic seats up to 29 and the Deluxe have up to 35, 40 and 52 seats.




FASTLINK

OPERATIONS:

e Timing: 24 hours/day and 7 days/week availability.

e Coverage includes United Arab Emirates.

e Reservation office Timing 10 am - 8 pm.

e Journey follow-ups from start to end. This entails liaising with clients to update or change
schedules, locations and relay this information to the driver for execution.

e Guest support, which includes complaints and recommendations, assistance with checking
flight timetables, providing location details etc.

RATE:
Fast Link will set the charges in collaboration with the Hotel or company, in which such
charges will be amicably revised as needed.

STAFFING:
Fast Link is to ensure that all chauffeurs are fit to operate the vehicle in a safe and law abiding
manner.
Fast Link agrees to have all its chauffeurs and staff presentable in clean and complete uniform,
well groomed and with valid driving licenses and RTA certifications.

INSURANCE:

Fast Link shall provide full insurance coverage to the chauffeur and passengers against any
injury or accident limitations as per the Insurance provider.
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We also provided services to clients with the below hotels for the hotel Guest / Staff Transportation
Service as per their demand & Requirements.

. Stella Di Mare Hotel Marina, Dubai

. Grand Millennium Hotel, Al Barsha

o Two Season (Former Gloria) Dubai Internet City
. City Season Towers, Bur Dubai

. City Season Hotel, Diera Dubai

. Royal Rose Hotel, Abu Dhabi

. Golden Tulip Hotel, Abu Dhabi

. Premier Inn Hotel Dragon Mart

o Somewhere Hotel Deira City Center

. KSK Homes, Academic City, Dubai

. Emirates Desert Tourism, Dubai

. Beyond Tourism

. Tripty Travel & Tourism

. Al Bareja International Tourism FZE, RAK
. Blue Lemon Tourism, Dubai

o Extreme Tours Abu Dhabi

o Azure Tourism Dubai

o Arabian Explorer Tourism

. Lead X Commercial Business Bay, Dubai
. Marina Retail Corporation (MRC)

. Rose Rayhaan Rotana

o Golden Sands Hotel

o Studio M Arabia Plaza

. Abu Dhabi Department of Crises

. Abu Dhabi Police
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Services:
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Transportation Service for hotel staff round the clock

Transportation for tourists with In Bound host

Transportation of Airline Crew

Transportation Airport pick n drop

Transportation for private parties, Events & Marriages across UAE and Gulf countries with
special arrangements.

Short & Long term rental Lease

Transportation for celebrities & their crew members

Transportation for City tours for tourism companies

Transportation for U.A.E Tours

Transportation Service For Exhibitions
Transportation Service For Events

Our Specialty: -
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Round the Clock Services,

Immediate replacement in case of break down or accidents
Driver’s with full knowledge of all location of the UAE
Drivers efficient sincere & Dedicated

Our company is the ideal solution for offices, companies, special excursions (for tourists), tour
operators and Hotels requiring safe and reliable transportations for large groups of people.



Looking forward to have good business relationship
Fast Link Bus & Car Rental LLC

Contact Number: +971 4 5684555 Mobile: +971 50 3054722, P.O Box: 251476

Address:
AlMoosa 1 Tower , Trade Center 1, SZR, Dubai, UAE.
Office 601




